Ordering App — How It Works

1. Start with Your Order Guide

Your Order Guide contains your regular items and is the fastest way to build your order. Most customers
place 80-90% of their order here. Adjust quantities as needed.

2. Browse the Full Catalog (When Needed)

If you need something outside your usual items, use the Catalog tab to search by product name or filter by
category. Add items to your cart with one tap.

3. Add or Edit Line Item Notes

Desktop: In View Cart, hover over the item, add your note (e.g., Each instead of Pound, or Jar size for
spices), check the box for a one-time note, or leave it unchecked to make the note permanent.

Mobile / Handheld: In View Cart, swipe left on the item to edit the note and save. All notes are reviewed
and applied before fulfillment.

4. Review & Submit Your Order

Select your delivery date, confirm quantities, and double-check any notes. Once submitted, your order is
processed just like a phone or email order.

5. Track Orders & Communicate

View upcoming and past orders, confirm delivery dates, and message your R.E. Golden Produce
representative directly through the app.

What Hasn’t Changed
Your pricing * Your delivery schedule * Your product quality « Your relationship with R.E. Golden Produce



