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GETTING STARTED & ACCOUNT SETUP

Downloading Your
Ordering App T

A Great Restaurant v

Download our App Order Guide 1 v

Download the app on your mobile device from the Q
App Store or Google Play Store or scan below:
m Pantry Cooler Freezer

Delivery Oct 6
Order $200 by 6 PM

;Zﬁ 1Bunch | 0.5-0.75 pounds

SKU12345

CASE
$65.99 Ordered 50n1/8/23 Par 4

Carrots Mixed
Organic | 10-12 count

SKU12345

CASE
$25.99 Ordered 7 on1/4/23 Par5.5

—rh

Visit our website: regolden.pepr.app

Raspberries

Organic | 20 x 8 oz clamshells

Ordered 70on1/4/23 Par 10

Freezer

-
& N Kale

Order Guide

App Tab Overview

Order Guide

This is your specific order
guide with items you
have ordered before.

You can filter by
categories at the top or
view all items.

Pepper

Catalog

Access our full catalog
here. Find and add
products that are not in
your order guide from the
catalog.

Orders

Upcoming and past
orders will show up here.
After placing an order,
details will show in
“Upcoming.”

Invoices will appear here
after your order is
confirmed for delivery.

Chat

Chat with your Sales Rep
and our Operations team
right within the app!


https://urlgeni.us/regolden
https://urlgeni.us/regolden
https://regolden.pepr.app

GETTING STARTED & ACCOUNT SETUP

Logging In to Your
Ordering App

How to Log In

Logging in to your ordering app is simple:

S

pE o+ Phone Number

Having trouble logging in?

Explore Catalog

Tap the Sign In button on the Enter your mobile number or
landing page of the app. email, then tap Continue.

Security Reminders & Troubleshooting

Your app is built with two-factor authentication to keep your account secure.
For extra security, the app asks you to log in again every 30 days.

If you can't log in, contact your sales representative to confirm your setup.

Pepper



GETTING STARTED & ACCOUNT SETUP

Managing Your
User Profile

Accessing Your Profile & Managing Notifications

Order Guide i Q

£ Delivery Oct ¢

Em -

My Account

Oxtail
Avg 4 x 4 oz cut |

CASE
$65.00

Flank Steak

Sammy Salesrep

$53.00

Lamb Loin Cho

New Zealand @ (123) 456-7890

CASE

$86.00 conTac

@ sammy@yahoo.com
LOGIN

business@yahoo.com

Adding Staff to the App

1. Tap the people icon at the
top right of the app.

2. Click the add employees
icon, optionally make them
account admins if desired.

Pepper

1. Tap the colored icon with your

initials at the top left of the
app.

. Select View Profile under your

name to open your profile
page.

. In the Notifications section,

choose which alerts you'd like
to receive via email or push
notification.
Options can include:

+ Order confirmations

+ New chat messages

Order Guide

() Delivery Oct 6

Em e
Employees

= lte|

Oxtail

Sammy Rep
Avg 4 x 4 oz cut pieces

(123) 456-7890

KUT234
CASE
$65.00

Add Employee

Flank Steak
Choice cut

John Doe
(123) 456-7890

KU12346
CASE
$53.00

Jane Doe
(354) 986-7697

Lamb Loin Chops
New Zealand

Rocky Balboa
(222) 555-555

SKU1234¢
CASE
$86.00

View Or
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SHOPPING & PLACING AN ORDER

Browsing through
Products

Checking Out Our Catalog

Want to see everything we carry? Tap the
Catalog tab at the bottom of the screen to
browse products, organised by category.

Catalog

Personalized Product Recommendations

As you shop, the app

surfaces personq"zed Based on your order history
recommendations based
on your order history and :
what nearby or similar Y Kale 'fd Acai Sweetened Frozen
accounts are buying, ’ See options & $68.00 / CASE
helping you discover

complementary products

and what's popular.

SEE ALL -

=D Baby Spinach Raspberries

B Starting ot $2199 / CASE Starting at $4.00/EACH

Chat with Your Sales Rep Anytime
Message your sales rep directly in the app
anytime. You can attach photos, PDFs or receipts

A Great Restaurant

to support your request.
Promo this week: $2.49/,
o
Use chat for things like: Lot me check onthe ot
« Order updates
» Promotional items & availability ~ ik

« Credit requests & dispute follow-ups
« Account or ordering support

Great. Thanks!

No problem!

Tip: Turn on push notifications so you don't miss ©
replies or real-time alerts from your rep. =

Pepper



SHOPPING & PLACING AN ORDER

Your Order
Guide

Creating an Order Guide Marking Your Essential Items

Order Guide 1 v = 4 coeis T 9:23 PM 100% E.

Al Pantry Cooler Freezer All Pantry Cooler Freezer
oD:;irYsez% ?yC: F>6M Cooler

Cooler v

WIS Carrots Mixed

' "\ Organic | 10-12 count @ /_

“ . Order guides Edit eMs:e’:t?:I ::::

Each Order Guide 1

$2599 Orde

x Naval Oranges Monday Order Guide g °

@op 55 count Friday Order Guide ’ ale v

Order Guide (default) %
SvAESEn P | @ New list
& a

Your app supports multiple order Carts can get large. Swipe left on
guides, allowing you to group similar an item to mark it as essential
items for easier ordering. and ensure you never miss it.
Sort Display Options
in Your Order Guide

A Great Restaurant v

Order Guide 1 v

1. Open the Order Guide and
click the Edit (pencil) icon.

2. Choose Order Guide Display.

3. Pick a sort option (e.g.,
Alphabetical, Recently

R oty Cooler Freezer =1

Sort list by

Shelf-to-sheet Ordered or Shelf-to-Sheet) to
Htem name A-Z reorder the list.
item name Z-A
item code A-Z
Hem code Z-A Note: Shelf-to-sheet lets operators
eeeeee Mostrequert manually customise the sort order of an
Least frequent Order Guide to mirror their physical layout,

improving order accuracy and speed.

Pepper



SHOPPING & PLACING AN ORDER

Placing an
Order

Adding Items to Your Cart

1. Upon logging in, you'll be greeted

with your Order Guide,
highlighting the items most

relevant to your business based
on past orders and preferences.

2. Click the red plus sign to add
items to your cart and begin
your order.

Setting Delivery Dates

Order Guide 1 v = @
- . § rm
Q g
All Freezer
Delivery Oct 6
Order $200 by 6 PM
Cooler
' Carrots Mixed
n Organic | 10-12 count
L lle, -
SKU12345
Each
$2599 Ordered 7 on1/4/23 Par5.5

Naval Oranges

‘:0, 55 count
SKU12345
CASE

¢zc 00 Aedcnd T A 110 /27 Pmnin

In your order guide, click the the
Delivery button at the top of the

page to select the date you want

your order fulfilled.

Pepper

A Great Restaurant v

Order Guide 1 v

Q

m Pantry Cooler Freezer

Cooler .
Delivery Oct 6
Order $200 by 6 PM
Kale

‘{h 1Bunch | 0.5-0.75 pounds

CASE
$65.99 Ordered 5on1/8/23 Par4

Carrots Mixed
Organic | 10-12 count

CASE
$2599 Ordered 7 on1/4/23 Par5.5

Grapes Red Seedless

Organic | 1.2 kg

Ordered 7 on 1/4/23 Par 10

View Order | 4 items

Order Summary

CASE
$30.00
Kale

Organic | Upstate Farms | Avg 6 Ib eac

CASE
$3000

Estimated Total

PO number

Order notes

Delivery on Aug 5, 2021 Edit

Place Order

Click View Order at the bottom
of your screen to go to checkout.
Here, you can review your ordet,
update the delivery date, and
place your order.



SHOPPING & PLACING AN ORDER

Seq rCh i n g fo r s = 9:23 PM 100% (="
Items < e )

All Beverage Fruit Dairy Frozen

Using the Search Bar
1. To look for items, use any search bar in the B Natural Milk

app and see results from across the entire tambe + 12 x 1L
platform on one unified page.

* Case -« SKU12345 °
$30.00

Almond Milk
Organic * 6 x 320z

2. Use enhanced filters to search by Order
Guide, Attribute, Availability, and more. :

3. Select any item from the results to view oy Comerszsis °
details, check availability, or add it to your $3000
cart without leaving the search page. Milk

Filtering Your Search

Filter by Availability Status

+ Quickly find items that are in stock.
Filter by Order Guide

+ Quickly show items that are in or not in your guide.
Filter by Attributes

+ Narrow results using dietary or product allergen

View order guide items only related attributes.

B seectal Filter by Brand or Category

Order Gide (default) + Jump directly into the brands or categories that
Wednesday spec matter to you.
Friday spec Filter by Badges

Monday spec + Quickly filter by badges such as New, Promo, or
Catering other tags.

Clear filters CheCk thegory COUhtS
—_— + See how many items match each category so you

know where to look first.

Pepper



